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MFP Supported List
Dispatcher Phoenix’s advanced capture capabilities go well beyond traditional scan and capture solutions 
by providing multiple methods for collecting files from an MFP: 

Push scanning: 

Pull scanning: 

Dispatcher Phoenix - Push Scanning
Monochrome Models Graphical Panel Native Panel

bizhub 4750/4050 Yes Yes

bizhub PRESS 1250/PRESS 1052/PRO 951 Yes No

bizhub 754e/654e Yes Yes

bizhub 754/654 Yes Yes

bizhub 751/601 Yes Yes

bizhub 554e/454e/364e/284e/224e Yes Yes

bizhub 652/552 Yes Yes

bizhub 501/421/361* Yes Yes

bizhub 423/363/283/223 Yes Yes

bizhub 367/287/227 Yes Yes

bizhub 42/36 No Yes

* Needs special firmware

•	 Files are sent from the MFP at time of scan
•	 Native Interface provides MFP standard looking interface for scanning
•	 Graphical Interface on MFP panel provides a rich, colorful interface for scanning

•	 Files can be retrieved from an MFP User Box
•	 Supports password-protected User Boxes for added security
•	 Scheduler allows for files to be pulled from MFP at a scheduled time (e.g., after 1:00 AM 

when network bandwidth is available)

Color Model Graphical Panel Native Panel

C3850/C3850FS/C3350 Yes Yes

bizhub C754e/C654e Yes Yes

bizhub PRESS C1070/PRESS C1060/PRO C1060L Yes No

bizhub PRESS C1085/PRESS C1100 Yes No 

bizhub C754/C654 Yes Yes

bizhub C652DS/C552DS Yes Yes

bizhub C652/C552/C452 Yes Yes

bizhub C650/C550/C451* Yes Yes

bizhub C554e/ C454e/C364e/C284e/C224e Yes Yes

bizhub C554/C454/C364/C284/C224 Yes Yes

bizhub C368/C308/C258 Yes Yes

bizhub C360/C280/C220 Yes Yes

bizhub C353/C253/C203/C200* Yes Yes

bizhub C35 No Yes

bizhub C287/C227 Yes Yes
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Dispatcher Phoenix - Pull Scanning
The following list includes all MFPs that support Dispatcher Phoenix User Box collection. 

MFP Models

bizhub PRESS C8000, C7000, C60001

bizhub PRO 1250, 1200, 1051, 1052, 950, 951, C5501, C6000L, C6501, 65002

bizhub 754e/654e

bizhub 754/654

bizhub 751/601

bizhub 750/600

bizhub 554e/454e/364e/284e/224e

bizhub 652/602/552/502

bizhub 501/421/361

bizhub 500/420/360

bizhub 423/363/283/223

bizhub 362/282/222

bizhub 25

bizhub C754/C654

bizhub C754e/C654e

bizhub C652DS/C552DS

bizhub C652/C552/C452

bizhub C650/C550/C451

bizhub C450/C352/C351/C300/C252/C250

bizhub C554/C454/C364/C284/C224

bizhub C554e/C454e/C364e/C284e/C224e

bizhub C360/C280/C220

bizhub C353/C253/C203/C200

bizhub family: C350

bizhub family: 350, 250, 2003

Legacy Secured: Bizhub Pro 1050, bizhub Pro 920, Konica 7145 (late firmware release)4

Legacy Konica 7272,7255,7235,7228,7155,7165,7145,7135,7130,7085,7075,7045,7040, 
7033,7030,7025,7022,7020

1 Only JPG files can be collected from these bizhub PRESS Machines.

2 Only TIFF files can be collected from these bizhub PRO/Press Machines.

3 These Konica Minolta models must have phase 2.5 firmware installed.

4 Legacy Secured: These machines scan into boxes which may or may not require a password


